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Registering for the new 
fundholder portal



Step 1
You’ll receive an email inviting you to register for the new fundholder portal. Click on the link 
provided in the email.



Step 2
On the next page, enter your email address as your username. This must be the same 
address used for the welcome email. 

At this point, do not enter a password. Instead, click Reset Password. 



Step 3
On the next page, ensure 
the same email address 
appears in the box, and click 
the Send Link button.

You’ll now receive an email with a link to reset your 
password. 



Step 4
Enter your preferred password, 
based on the requirements in the 
description. 

Click the Reset Password button 
to return to the login page. 

This brings you back to the login page. Log in using 
your email address and new password. 

Upon logging in for the first time, you will be asked to 
verify through multi-factor authentication.



Step 5
The first time you log in, you’ll be asked to agree to terms and conditions of using the portal. 



Welcome to your portal!

If you have trouble logging in, please contact our Donor Operations team 
at support@fftc.org.
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