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Jada Grandy-Mock M.B.A. 
Senior Vice President 

Chief Corporate Community and Economic 
Development Officer 

Fifth Third Bank, N.A. 

 

Jada Grandy-Mock M.B.A. serves as the chief corporate community 

and economic development officer. She is responsible for leading the 

Bank's Community Economic Development Program, Community  

Engagement, C.R.A. Program Compliance, and C.R.A. Lending and 

Investment Strategies.  

Jada previously served as a region group director in the community 

and economic development group. She led the Bank's community 

development and Community Reinvestment Act (C.R.A.) strategice 

program initiatives throughout 13 regions. 

Jada's leadership was instrumental in the Bank's efforts to improve its 

C.R.A. performance levels to an "Outstanding" and strengthen 

communities by implementing innovative, comprehensive community 

development strategies and partnerships. She was also instrumental 

in establishing and executing the Bank's $32 Billion 5- year Community 

Commitment. 

Before joining Fifth Third, she held various banking roles, including 

commercial lending, credit risk management, client relationship 

management, and community development banking.  Her professional 

experience also includes working as a bank examiner and providing 

regulatory oversight to ensure banks' safe and sound operations 

throughout the national banking system. 

 

Education 

Jada holds a B.S.B.A in Finance and an M.B.A. in Management, both 
from Robert Morris University, and is a 2018 graduate of the A.B.A. 
Stonier Graduate School Of  Banking. She also earned a Wharton 
Leadership Certificate from the University of Pennsylvania, Aresty 
Institute of Executive Education. 

 

Professional and Civic 

Jada serves on the boards of Carolinas Small Business Development 

Fund, the Foundation of the Carolinas, and L.I.S.C. Charlotte. 
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Jada has been recognized numerous times for her professional and 

civic contributions and thought leadership throughout her career.  She 

was named a 2019 Charlotte Business Journal 25 Women in Business 

Awardees. One of the Mecklenburg Times 50 Most Influential Women 

in 2015 received the 2017 Career Mastered Women's Leadership in 

Action Award,  2017 Maya Angelou Women Who Lead Young Leader 

Award, amongst others.   

 

A native of Pittsburgh, Pennsylvania, Jada currently resides in 

Charlotte, North Carolina with her husband, Lionel.  


