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VP, Philanthropic Advancement 

Julie Caldwell

Nat’l Marketing & Partnerships Director



About FFTC 

Full-Service Center of Philanthropy

• Expert Fund Management
• Donor-Centric & Innovative Philanthropy
• Impactful Civic Leadership

FFTC inspires philanthropy and empowers individuals 
to create a better community.



About CCAP

Charlotte Community Affairs Professionals (CCAP)

• Access to tools, trends and best practices
• Insight into local issues and initiatives impacting the region
• Networking and idea-sharing among CSR peers

Monthly discussions to learn about new initiatives and quarterly 
meetings to share new research and corporate practices.



CCAP Members

Allstate Insurance Company

Ally Financial

Alston & Bird LLP

Atrium Health

AvidXchange

Bank of America

Barings

Belk, Inc.

BlueCross BlueShield of NC

Brighthouse Financial

Carolina Panthers

Charlotte Hornets

Charlotte Knights

Collins Aerospace

Delhaize America (Food Lion)

Duke Energy

IBM Corporation

LendingTree

Lowe’s

LPL Financial

Northwood Office

Novant Health

PNC Financial Services

Positec Tool Corporation

Publix Super Markets, Inc.

Rogers Builders

TIAA

Trane Technologies

Truliant Federal Credit Union

Vallen

Wells Fargo



Experts in disaster and financial hardship relief.

Nearly 20 years of experience helping compassionate 
companies support their employees in need by 
administering charitable grants and managing 
employee relief programs.

About E4E Relief



Clients and Longstanding Partnerships

Serves mid-market and 
Fortune 500 Companies

Supports 5 million+ 
people worldwide



Doing Good is
Good Business

Our Partners



As of April 2021

190K+
Grant 

Applications 
Received

$279M+ $152M+
Donations
Accepted

Granted in 
Relief

Snapshot Of The Past 5 Years



With You Today

Chris Jarvis

Executive Director



CORPORATE VOLUNTEERING, 
GIVING AND GRANTS TECHNOLOGY 
REVIEW: 2020 EDITION

A GLOBAL COMPARISION AND ANALYSIS

PRODUCED BY THE RW INSTITUTE IN PARTNERSHIP WITH THE BILL & MELINDA GATES 
FOUNDATION WITH SUPPORT FROM FOUNDATION FOR THE CAROLINAS AND E4E RELIEF
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THE RW INSTITUTE’S CORPORATE VOLUNTEERING, 
GIVING AND GRANTS TECHNOLOGY REVIEW
The RW Institute (RWI) in partnership with the Bill & Melinda Gates 
Foundation, with support from Foundation For The Carolinas, 
and E4E Relief is designed to provide critical insights to program 
managers and decision-makers investing in volunteering, giving and 
grants technology. The review is the only one of its kind in 
the industry, offering a comparison and analysis of technology 
solutions from around the world with unique insight into 
technology procurement, implementation and adoption.

The report is intended to help CSR practitioners make decisions that 
reduce costs associated with procuring technology solutions that 
support corporate citizenship programs, and to promote market 
innovation by creating greater transparency and awareness of 
existing technology solutions.

Download the 2019 edition here. 

https://bowtie.mailbutler.io/tracking/hit/47f63bf4-9fc3-469c-9553-dba1b21c2c47/5ef97290-9423-4c63-9f30-d0ad8863e327?notrack=true
https://bowtie.mailbutler.io/tracking/hit/47f63bf4-9fc3-469c-9553-dba1b21c2c47/dd1315d0-9ccb-448c-b048-f6fb6057ec5c?notrack=true
https://www.rw.institute/the-corporate-volunteering-giving-and-grants-technology-review


1. HIGHLIGHTS OF THE 2019 EDITION
• SCOPE 
• TECHNOLOGY PLATFORMS
• USE OF THE REVIEW
• LAYOUT AND CONTENT

2. INITIAL FINDINGS OF 2020 EDITION
• SCOPE
• ADDITIONAL FOCUS
• CSR MANAGER RESPONSES
• EFFECT OF COVID-19 AND SOCIAL JUSTICE ISSUES
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REPORT OVERVIEW
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REPORT OVERVIEW
The report is eye-opening. So much 

important information about our field is 
covered in the publication.

Whether you have been with your current 
CSR technology vendor for 15 years, 

switched vendors a few times, had your 
vendor merge/bought out by another 

vendor, or you are currently in the process 
of changing vendors or thinking about 

changing – The RWI study of technology 
vendors is a MUST READ.

– Sr. Manager, Community Affairs,
Insurance Industry
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RESULTS 

Downloads
• 747 downloads in the first 5 weeks (150 per week)

• Estimated 850 distributions (shared via email, print form)

• Over 1600 downloads from rw.institute site since 
publication

Audience
• 1073 Technology providers

• 398 CSR Managers

• 652 unique companies globally
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RESULTS 

1,600+
DOWNLOADS GLOBALLY

Practitioners
50%

Nonprofits
30%

Technology 
Professionals

10%

Other
10%

North America
40%

South America
20%

Europe
10%

Africa
10%

Asia
10%

Australia
10%
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RESULTS 

We are in the process of switching to a new volunteering and giving 
platform. I started with RWI’s Technology Review. If [a platform] wasn’t in the 
review, I didn’t even consider it. The Review has all the information I need to 

shortlist my options.

– Sr. Manager, Community Investment,
Energy Industry

84% of CSR managers have recommended the report to colleagues
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KNOWLEDGE DISSEMINATION

OPEN ACCESS
This report is available for free 
download on the RW Institute 

website: http://www.rw.institute.

PRESENTATIONS
The report is broadly promoted and 
presented at conferences, events, 
stakeholder briefings, RWI-hosted 

webinars, and more.

PODCASTS
For individuals seeking an easier or more 

accessible entry point into the work, we will 
produce podcasts, including interviews with 
CSR managers and technology providers. 

MEDIA & PR
The Technology Review is promoted via 

3BL Media, Twitter, LinkedIn, and 
Facebook to generate broad interest 

and enable universal access. 

FIELD BUILDING
Create conversation spaces to 

encourage solution providers to build 
upon existing best practices and 

accurate market feedback.

http://www.rw.institute/
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REPORT OVERVIEW



…Download the full report here.

https://www.rw.institute/the-corporate-volunteering-giving-and-grants-technology-review


Download the full report here.

https://www.rw.institute/the-corporate-volunteering-giving-and-grants-technology-review


Download the full report here.

https://www.rw.institute/the-corporate-volunteering-giving-and-grants-technology-review


…Download the full report here.

https://www.rw.institute/the-corporate-volunteering-giving-and-grants-technology-review


2020 Edition coming July 2021 
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EARLY RESULTS: CSR MANAGERS 

98 MANAGERS

5000 or less
37

5001 - 10000
12

10001 - 50000
27

50001 -100000
10

100001 and above
8

Canada
24

USA
53

UK
3

Europe
11

Latin America
2

UAE
1

Australia and NZ
3
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88 COMPANIES

14 COUNTRIES

3.4 million
EMPLOYEES
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SECOND EDITION ENHANCEMENTS

Feature 60 platforms—minimum.

Greater global representation.

Spotlight 20 platforms.

Look at more features practitioners care 
about; for instance, features that support 
virtual volunteering. 

Feature the nonprofit perspective: with 
which solutions do they work well? What’s 
missing for the nonprofit? 
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SECOND EDITION ADDITIONS

VOLUNTEERING 
& GIVING 

OPPORTUNITIES. 
How are platforms 

providing employees 
with opportunities in 

their home 
communities? 

PLATFORMS.
A close look at both 
platforms that run 

volunteering events 
and those that 

connect employees 
to opportunities.

SUPPORT.
How are platforms 

enabling remote giving 
and volunteering 
communities and 

networks? How is peer-
to-peer interaction 

enabled?
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PUBLICATION &
LAUNCH EVENT

SECOND EDITION: TIMELINE

DATA COLLECTION

DATA ANALYSIS

PLANNING

REPORT BUILD

RE
PO

RT
 B

UI
LD

CO
M

M
S 

&
 P

RO
M

OT
IO

N

07/20 12/20 2/21 4/21 5/21 6/21 7/21

ANNOUNCE 
PUBLICATION 

DATE
PUBLICATION & LAUNCH PROMOTION



TRENDS: COMPARISON 2019 AND 2020

































INSIGHT

In order to ensure more 
predictable and expedient 
implementations, technical, 
analytical, and change 
management skills must be 
brought together in new and 
existing roles, or as part of 
cross-trained inter-disciplinary 
teams.



EMPLOYEE ACTIVITY ON PLATFORMS

















INSIGHT
Designing an international 
program is difficult enough but 
finding a platform with the "out-
of-the-box" flexibility to support it 
in a localized fashion is even 
more challenging. Reducing 
programs to the lowest common 
denominator risks losing the 
variety that employees and other 
end-users are seeking, and in 
turn, diluting both giving and 
volunteering numbers.



COVID-19 AND SOCIAL JUSTICE 
ISSUES IN 2020



Initial Analysis
• INSIGHT: Most CSR managers relied on their technology platform to facilitate some type of response involving employees
• OPPORTUNITY: Expand the value proposition of the technology platform by including guidance and information about the 

social / health issue as well as actionable steps to contribute support



Initial Analysis
• INSIGHT: COVID-19 significantly reduced real-world volunteering
• OPPORTUNITY: Encourage vendors to consider building out native online volunteering opportunities.



Initial Analysis
• INSIGHT: Good technology is instrumental in funneling financial resources to areas of need
• OPPORTUNITY: Build out the database of organizations and the issues/communities/geographies they represent to better 

facilitate giving



Initial Analysis
• INSIGHT: The majority of companies depend SOLELY on their vendor to facilitate giving and support during a crises
• OPPORTUNITY: As the primary means of volunteering and giving for employees at most companies, the role and influence 

of the technology platform is more significant than is typically understood in the philanthropic circle/field.



Initial Analysis
• INSIGHT: As survey participants were able to check multiple options here, it is clear that technology vendors are positioned 

to have SIGNIFICANT influence on giving
• OPPORTUNITY: Given the influence built into this technology, vendors should evaluate the potential for built-in bias in the 

design of the technology and look for opportunities to guide volunteering and giving efforts using behavioral science



Initial Analysis
• INSIGHT: Unlike the responses to COVID-19 when asked the same question, these technology platforms enabled 

employees to support organizations addressing racial unrest
• OPPORTUNITY: With this initial response (increase) in volunteering related to social unrest we would recommend further 

enhancement to these platforms to continue opportunities to move beyond virtue signaling to some type of action



Initial Analysis
• INSIGHT: We expected to see this response, a significant increase in giving money to organizations
• OPPORTUNITY: CSR managers may require further training and support to position the giving opportunities for success at 

their company – as over 35% were unsure of the connection between giving and the social unrest of 2020



Initial Analysis
• INSIGHT: The responses here are somewhat unexpected as they mirror the percentages in the previous slide concerning 

employee giving and matching
• OPPORTUNITY: As with the previous slide, the recommendation is to expand the value proposition of the technology 

platform by including guidance and information about the social / health issue as well as actionable steps to contribute 
support



ABOUT THE RW INSTITUTE
The RW Institute is a think tank, founded by Realized Worth, 
focused entirely on broad efforts to advance the practice and 
theory of corporate citizenship through innovative projects, 
research, analysis and public policy advocacy. Through 
networking opportunities, learning and development programs, 
innovative research, and thought leadership, RWI enhances 
corporate citizenship efforts and connects key change-makers to 
like-minded leaders around the world.

RWI and Realized Worth do not own, endorse or partner with 
any workplace giving platform themselves, and remain platform-
agnostic to deliver a completely unbiased report. 

www.rw.institute

@RWIThinkTank

facebook.com/TheRWInstitute

linkedin.com/company/rwinstitute



Future Opportunities to Engage

As a Corporate Social Responsibility 
leader, complete this survey,
sharing your experience partnering 
with CSR technology providers. *

Share the end user survey with 
colleagues in your organization 
who use the technology to give, 
grant and/or volunteer. *

*RW Institute will award one lucky 
participant an iPad, chosen by 
random drawing, by 8/31/2021.

Tech Review coming – July 2021

Join E4E Relief & Center for 
Disaster Philanthropy for our 
webinar: Disaster Philanthropy 
Trends and Opportunities for
future Readiness, Relief & 
Recovery: Boosting resilience in
the workforce and in communities
in crisis. Thursday 4/29, 2pm ET
Register here.

Follow E4E Relief

Follow Foundation For The 
Carolinas

Learn more about CCAP here.

https://www.linkedin.com/company/e4e-relief/
https://www.linkedin.com/company/foundation-for-the-carolinas/
https://www.facebook.com/e4erelief
https://www.facebook.com/foundationforthecarolinas
https://bowtie.mailbutler.io/tracking/hit/47f63bf4-9fc3-469c-9553-dba1b21c2c47/65e99e78-6f56-4e55-8c91-68313cd813da?notrack=true
https://www.surveymonkey.com/r/rwi-2020-technology-review-end-users
https://www.fromdayone.co/conferences/disaster-readiness/
https://www.fftc.org/ccap
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More information

Deviré Robinson, JD

VP, Philanthropic Advancement

Drobinson@fftc.org

704-973-4511

Julie Caldwell

Nat’l Marketing & Partnerships Director

Jcaldwell@e4erelief.org

704-973-4539

mailto:Drobinson@fftc.org
mailto:Jcaldwell@e4erelief.org



